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Site Visit Request Form 
After Sales Service

Please complete in full and email to: technical@gallantairconditioning.com
Date –      
Contractor / Distributor Name –      
Contact –     
Telephone number –      
End user / Site Name –      
Site Address –      
Post Code (SATNAV) –      
Site Visit date requested (Please allow at least 2 working days)–      
Site Visit Request Order Number –      
Unit Model Number –      
Unit Serial Number –      
Description of problem on site –      
NOTE – Gallant Air conditioning technical day rate charges of £350.00 per day plus travel expenses will apply.
Gallant will not attend site without a purchase order number.

The installer or a representative must be in attendance during the entire visit. We reserve the right to leave site if this condition is not met at any time during our visit. An invoice of £350.00 will then be submitted for an aborted visit. All specialist access equipment and all service tools are to be supplied by the installer or representative and must be maintained to acceptable standards. Any special access requirements / safety notices must be clearly explained before our visit. If any special health and safety training is necessary we must be provided with this prior to or at the time of our visit. 
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