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USER’S MANUAL
Cassette Type Series
1 Way cassette :
AVMKH(C)/AVXC1/ KH(C)EAM/ 
KHEAV/MHFK

Slim 1Way cassette :
AVXCS/SHEAV/MHFS

2 Way cassette :
AVMGH(C)/AVXC2/GH(C)EAM

4 Way cassette :
AVMCH(C)/AVMC4/ AVXC4/  
CH(C)EAM/ CH(C)EZM/CHEAV

mini 4 Way cassette :
AVXCM/THEAV/MHFM

System Air Conditioner 

4 Way cassette

mini 4 Way cassette

Slim 1 Way cassette
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Correct Disposal of This Product
 (Waste Electrical & Electronic Equipment)

(Applicable in the European Union and other European countries with separate collection systems)

This marking shown on the product or its literature, indicates that it should not be disposed with other household wastes  
at the end of its working life. To prevent possible harm to the environment or human health from uncontrolled waste  
disposal, please separate this from other types of wastes and recycle it responsibly to promote the sustainable reuse of  
material resources.

Household users should contact either the retailer where they purchased this product, or their local government office,  
for details of where and how they can take this item for environmentally safe recycling.

Business users should contact their supplier and check the terms and conditions of the purchase contract.  
This product should not be mixed with other commercial wastes for disposal.
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This product has been determined to be in compliance with the Low Voltage Directive (2006/95/EC), 
and the Electromagnetic Compatibility Directive (2004/108/EEC) of the European Union. 

Cassette Type_E_26442.indd   2 2008-08-20   ｿﾀﾈﾄ 12:55:08



E-11

EN
G

LI
SH

Temperature and Humidity Ranges

The following table indicates the temperature and humidity ranges, within which the air conditioner can be used.

If the air conditioner is used at...  Then... 

High temperature The automatic protection feature may be triggered and  
the air conditioner stopped.

Low temperature A water leakage or some other malfunction may happen if the heat 
exchanger freezes.

High humidity levels Water may condense on and drip from the surface of the indoor unit if it is 
used for a long period.

1 Way cassette Slim 1 Way cassette 2 Way cassette 4 Way cassette mini 4 Way cassette

DVM Model AVMKH(C) - AVMGH(C)
AVMCH(C)

AVMC4
-

DVM PLUS II Model AVXC1 AVXCS AVXC2 AVXC4 AVXCM

BAC Model KH(C)EAM - GH(C)EAM
CH(C)EAM

CH(C)EZM
-

BAC Inverter Model KHEAV SHEAV - CHEAV THEAV

Free Joint Multi Model MHFK MHFS - - MHFM

Mode
Outdoor 

Temperature
Indoor 

Temperature
Indoor 

Humidity
Remark

Heating

-20°C/-4°F to 24°C/75°F 27°C/81°F or less

-

DVM PLUS II, BAC Inverter(UH052/060/070EAV1)

-5°C/23°F to 24°C/75°F 15°C/59°F to 27°C/81°F BAC

-15°C/5°F to 24°C/75°F 27°C/81°F or less Free Joint Multi, DVM, BAC Inverter(UH026/035EAV1)

-10°C/14°F to 24°C/75°F 27°C/81°F or less BAC Inverter

Cooling

-5°C/23°F to 43°C/109°F 18°C/64 to 32°C/90°F

80% or less

DVM, DVM PLUS II, BAC Inverter

-5°C/23°F to 43°C/109°F 21°C/70°F to 32°C/90°F BAC, Free Joint Multi

-10°C/14°F to 43°C/109°F 18°C/64 to 32°C/90°F BAC Inverter(UH026/035EAV1)

-15°C/5°F to 43°C/109°F 18°C/64 to 32°C/90°F BAC Inverter(UH052/060/070EAV1)

Drying

-5°C/23°F to 43°C/109°F 18°C/64 to 32°C/90°F

-

DVM, DVM PLUS II, Free Joint Multi, BAC Inverter

-5°C/23°F to 43°C/109°F 21°C/70°F to 32°C/90°F BAC

-10°C/14°F to 43°C/109°F 18°C/64 to 32°C/90°F BAC Inverter(UH026/035EAV1)

-15°C/5°F to 43°C/109°F 18°C/64 to 32°C/90°F BAC Inverter(UH052/060/070EAV1)

   The standardized temperature for heating is 7°C/45°F. If the outdoor temperature drops to 0°C/32°F or below,  
the heating capacity can be reduced depending on the temperature condition. 
If the cooling operation is used at over 32°C/90°F(indoor temperature), it does not cool at its full capacity.
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Samsung Electronics Co., Ltd. All Rights Reserved.C

Contact SAMSUNG WORLD WIDE
If you have any comments or questions regarding a Samsung product, contact the SAMSUNG customer care center.

Country Customer Care Center Web Site Country Customer Care Center Web Site
BELGIUM 02 201 2418 www.samsung.com/be CANADA 1-800-SAMSUNG (726-7864) www.samsung.com/ca

CZECH REPUBLIC

800-SAMSUNG (800-726786)
Distributor pro Českou republiku: 
Samsung Zrt., česká organizační  
složka, Oasis Florenc, Sokolovská 
394/17, 180 00, Praha 8

www.samsung.com/cz

MEXICO 01-800-SAMSUNG (726-7864) www.samsung.com/mx
U.S.A 1-800-SAMSUNG (726-7864) www.samsung.com/us
ARGENTINE 0800-333-3733 www.samsung.com/ar
BRAZIL 0800-124-421 / 4004-0000 www.samsung.com/br

DENMARK 8-SAMSUNG (7267864) www.samsung.com/dk CHILE 800-SAMSUNG (726-7864) www.samsung.com/cl
FINLAND 30-6227 515 www.samsung.com/fi NICARAGUA 00-1800-5077267 www.samsung.com/latin

FRANCE 3260 SAMSUNG (7267864, € 0,15/Min)
0825 08 65 65 (€ 0,15/Min) www.samsung.com/fr

HONDURAS 800-7919267 www.samsung.com/latin
COSTA RICA 0-800-507-7267 www.samsung.com/latin

GERMANY 01805-SAMSUNG 
(7267864, € 0,14/Min) www.samsung.de

ECUADOR 1-800-10-7267 www.samsung.com/latin
EL SALVADOR 800-6225 www.samsung.com/latin

HUNGARY 06-80-SAMSUNG (7267864) www.samsung.com/hu GUATEMALA 1-800-299-0013 www.samsung.com/latin
ITALIA 800-SAMSUNG (7267864) www.samsung.com/it JAMAICA 1-800-234-7267 www.samsung.com/latin
LUXEMBURG 02 261 03 710 www.samsung.com/lu PANAMA 800-7267 www.samsung.com/latin

NETHERLANDS 0900-SAMSUNG 
(7267864, € 0,10/Min) www.samsung.com/nl

PUERTO RICO 1-800-682-3180 www.samsung.com/latin
REP. DOMINICA 1-800-751-2676 www.samsung.com/latin

NORWAY 3-SAMSUNG (7267864) www.samsung.com/no TRINIDAD&TOBAGO 1-800-SAMSUNG (726-7864) www.samsung.com/latin

POLAND 0-801-1SAMSUNG (172678)
022-607-93-33 www.samsung.com/pl

VENEZUELA 0-800-100-5303 www.samsung.com/latin
COLOMBIA 01-8000112112 www.samsung.com.co

PORTUGAL 808 20-SAMSUNG (7267864) www.samsung.com/pt AUSTRALIA 1300 362 603 www.samsung.com/au
SLOVAKIA 0800-SAMSUNG (7267864) www.samsung.com/sk

INDIA
3030 8282 
1800 110011
1-800-3000-8282

www.samsung.com/inSPAIN 902-1-SAMSUNG (902 172 678) www.samsung.com/es
SWEDEN 075-SAMSUNG (726 78 64) www.samsung.com/se
U.K 0845 SAMSUNG (7267864) www.samsung.com/uk
EIRE 0818 717 100 www.samsung.com/ie
AUSTRIA 0810-SAMSUNG (7267864,  € 0,07/min) www.samsung.com/at
SWITZERLAND 0848-SAMSUNG (7267864,  CHF 0,08/min) www.samsung.com/ch
RUSSIA 8-800-555-55-55 www.samsung.ru
KAZAKHSTAN 8-10-800-500-55-500 www.samsung.com/kz_ru
UZBEKISTAN 8-10-800-500-55-500 www.samsung.com/kz_ru
KYRGYZSTAN 00-800-500-55-500
TADJIKISTAN 8-10-800-500-55-500
UKRAINE 8-800-502-0000 www.samsung.ua
LITHUANIA 8-800-77777 www.samsung.lt
LATVIA 8000-7267 www.samsung.com/lv
ESTONIA 800-7267 www.samsung.ee
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